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You Travel Far When You Go the Extra Mile

Happily she still had time to make 

her trip to Seattle and keep her plans 

(which, she told me, was one of the 

best weekends she could remem-

ber). Of all the awards I have received 

over the years, this is one of my most 

treasured.

The lesson I learned from this 

experience is that when I put my heart 

in it, go the extra mile, others open 

their hearts to me. I was reminded 

once again that the best rewards 

come from the heart and often come 

to me in ways that are completely 

unexpected.

The action I call you to take is to 

put your heart into everything you do, 

do each task with the idea of doing 

your best and whenever you can 

go the extra mile, do a little beyond 

what is expected, knowing it will help 

another person. The benefi t you will 

gain is you will know the feeling of 

a job well done, and you may have 

a positive impact on another per-

son’s life forever.”                                      

              ###

Keith, assistant manager at an 

automotive repair shop, told session 

4B of the Leadership Development 

Lab (LDL):

“Earlier this year, at approximately 

2:00 in the afternoon, I was out in 

one of the shop bays repairing a cus-

tomer’s car when our customer ser-

vice representative called me on the 

intercom into the front offi ce. A cus-

tomer, whose car I had worked on the 

week before, was standing there with 

a basket full of goodies. She said, 

‘This is for you.’ (coffee, cheeses, 

cocoa and other treats). She told 

me that she wanted to thank me for 

doing what she felt was a lot of extra 

work, “for going the extra mile” — far 

more than she had expected.

When she brought her car in a 

week earlier, it was making a terri-

ble noise. She thought it was ruined. 

She was really feeling disappointed 

because she felt she would have to 

cancel a long-planned trip to Seattle 

since it was Friday, she was going to 

have to forgo the big plans she had 

made for the weekend. As it turned 

out, I was able to repair her car and, 

with a little extra effort, I had it ready 

at 9:00 a.m. on Saturday morning. 

Please forward this to friends, co-workers, customers or relatives who you feel might enjoy it.  
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You are never 
passed up when 
you are in the extra 
mile lane! 

Motorcycle Meditations – A 

Vision Quest to Alaska has 

fi nally arrived!!  Buy your 

copy today!


